
9th April 2020 

Let’s Hui 

 

Kia Ora,  
 
Tourism New Zealand’s announcement this week, that it will be heading up a review of the Tourism 
industry is a great opportunity for the Business Events sector. We are looking forward to working with 
our friends and partners at TNZ, because we firmly believe that our industry will be critical to kick-
starting the visitor economy, even if it means being a visitor in your own backyard. Over the course of 
the coming weeks, we will start to see a framework as to what this may look like, with consultation 
coming from CINZ, TIA, RTONZ and TEC as well as other key industry partners. 
 
But there are a few things which we need to know as we start to look forward and these are all in the 
“WIP” stage. Firstly, we need to understand if the whole country will come off lock down at once, or 
whether it will be by region. There has been talk about “getting to know your own backyard” type of 
campaigns, which will start the flow of people getting out and experiencing their own regions. This 
could mean business meetings could be held, with those from regions still in lockdown joining via 
technology in a hybrid environment. It has been great to see that some of our own members have 
been working on solutions for such a situation and we would encourage organisers to engage with 
them sooner rather than later.   
 
Secondly, the excellent points raised at the CINZ Virtual Coffee morning by Jacqui Alexander, 
Georgina Grey and Meredith Drucker were tabled at the most recent C-TAG meeting and taken on 
board. In particular the topic of “meeting safely” extended to seating on planes, limits on congregation 
events at the various lock down levels, seating on coaches, in restaurants - the list is long. I was 
assured by MBIE that this was a priority discussion within the Department of Health and I have since 
followed this up with a request to engage this industry on some of those decisions. The last thing we 
need is to be forced to follow policies which don’t make any sense to our industry and are yet another 
impediment to doing business. 
 
Thirdly, air routes and connections. I do know there are discussions in place as to what that will look 
like when we come out of this and I don’t think it will be a surprise to anyone that the answer to that is, 
it will look very different. I remember about 10 years ago, in Singapore, attending a Chamber of 
Commerce event, where the speaker was the then Minister of Finance, Bill English. Air New Zealand 
wasn’t flying to Singapore at that time and the question was asked, when would that start. I always 
remember his answer, in the scheme of things, Air New Zealand is really a small regional airline. In 
the past 10 years, however, we have seen our national carrier change and morph itself into a first 
class product with an excellent reputation and routes in place, in particular into the USA. The strategic 
alliance put in place with Singapore Airlines was pure genius, opening up their extensive network to 
all of us! So perhaps we can expect to see more of these kinds of alliances not just for Air New 
Zealand but around the world as airlines begin to operate in a world of new policies, requirements and 
rules. Last time we saw such a fundamental change was post 9-11. Although that did not affect the 
financial strength of airlines like this pandemic has. 
 
I have been gratified and humbled by the reaction to our BE Reconnected event. Thank you so much 
for getting behind and understanding the purpose of what this event will be about. We are genuinely 
excited to be able to put an industry event date in your calendars. We have also been thrilled by the 
feedback from across the Tasman. Sharon and Heidi report that the Australian buyers are equally 
excited and we all hope that at the very least, the borders between New Zealand and Australia will be 
free flowing. 
 
Finally, I would like to acknowledge the work of the CINZ team during this time. To Trish, Sharon, 
Heather, Catherine, Lauren, Heidi and Claire, I am grateful for your commitment and genuine desire 
to try and find a way to make a positive difference. Whether it's organising a virtual get together, 
communications, event planning or simply staying in touch with customers and clients on behalf of 
CINZ members, thank you Team for your energy, strength, compassion and creativity during this time. 



Special shout-out to Anabel Darby who has been working closely with me on all media responses and 
initiatives. Anabel has ensured that CINZ, and by default, you and the Business Events industry has 
stayed top of mind. I could probably count on one hand the days where we haven’t been asked to 
comment on one thing or another. So thank you Anabel for being such an great partner. 
 
I hope no-one feels guilty this weekend in chocolate indulgence, goodness knows you have earned it! 
Or if you are of Christian faith that you find a way to celebrate this special time. Perhaps those Netflix 
box sets are calling. Whatever you decide to do, enjoy it, stay safe, stay healthy and hug your bubble. 

He waka eke noa 

Lisa Hopkins 
Chief Executive 

#wereinittogether 
#hewakaekenoa 


